Place

Refer to
yourself at
) them by
the person’s .
eyelevel il
y ] preferred
name.
Always ask
before
moving or
touching
them.

As an alternative,
use pictures,
writings, or
gestures to
explain meaning.

d!’rov_l 25t Limitamountof Q's
IR ICEINCT asked, INSTEAD:
ste:p o e askyesornoQ’s
time.

o provide choiceQ's
o don'tquiz,
contradict, or argue
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Make eye w
contact to build

connectionand
attention.

[
CONM

Pay attentionto
their facial
expressions,
especially if
personis not
verbal.

FECTIVE
MUNICATION

g

RATEGIES

when engaging with a person with

Approach
slowly -
fromthe
front.
)

dementia
Sitinthe
silence, it's
okay.
EXpress
positivity
and smile!

After
permission to

Speak slowly and )
touch, useitas

loudly enough to be

heard but maintaina . was_(:o
calm and respectful provice
comfort.
tone.
Allow the
person time
to process
words.
Validate the
emotions
theyare
feelingand
expressing.
Ensure the
Keep your words spaceis
short and simple quiet.
to prevent
overstimulation
and confusion. c Brush
Development
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